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Speaker info

Petar Živanov

 Sales manager at ONLYOFFICE  

(Serbian department) 

 Work experience 

in multinational environment

petar.zivanov@onlyoffice.com

petar-živanov-b03ab94



Best-in-breed online editors for governments



Trusted by more than

15 000 000 users worldwide



Office software challenges in the public sector

Public trust & 

transparency

Vendor lock-in risks
Data sovereignty & 

hosting restrictions

Multilingual and 

cross-institution collaboration

Accessibility & 

inclusivity requirements

Strict security & 

compliance requirements

Budget limitations & 

cost transparency



 Applications

 Reports

 Petitions

 Statements

Work with all kinds of documents

Vendor lock-in risks

 Compensation Notice

 Eligibility Verification

 Federal Tax Return

etc.



 Text documents

 Spreadsheets

 Presentations

 PDF files and forms

 Diagrams

Work with all kinds of documents

VENDOR LOCK - IN RISKS



Support for all popular file formats

VENDOR LOCK - IN RISKS

PPTX, PPT, PPSX, POTX, OTP, ODP, Keynote

VSDX, MarkdownXLSX, XLS, XLTX, OTS, ODS, CSV, Numbers

DOCX, DOC, DOCM, DOTX, DjVu, EPUB, FB2, 

HTML, ODT, OTT, PDF, RTF, TXT, XML, XPS, HWP, 

HWPX, Pages

PDF, PDF/A, PDF forms



Deep integration into your infrastructure

VENDOR LOCK - IN RISKS



 Well-documented integration API

 Support for WOPI protocol

 Any deployment model:

SaaS / on-premises

 All programming languages supported

 White Label to deliver the editors 

under your brand

Embedding into your own solution

VENDOR LOCK - IN RISKS



 Client-side performance

 Fast and Strict co-editing modes

 Track changes

 Version history

 Comments & mentions

 Text messaging in real time 

via built-in chat

 Audio and video calls via plugins

Document collaboration without disruption

MULTIL INGUAL AND CROSS - INST ITUT ION COLLABORATION



 Interface available 

in 46 languages

 Support for Serbian 

(Cyrillic and Latin)

 RTL support

 Hieroglyph support 

Proper localization

MULTIL INGUAL AND CROSS - INST ITUT ION COLLABORATION



Compliance with security standards

STRICT  SECURITY & COMPLIANCE REQUIREMENTS

HIPAA compliance GDPR compliance ISO 27001 certification HDS certification



 Document access control: 

JWT to prevent unauthorized access

No personal data stored on servers

Flexible permissions

Copy/download/print restriction

Watermarking

Password protection

Digital signatures

 Encryption:

HTTPS data encryption in transit

End-to-end document encryption 

Data protection

STRICT  SECURITY & COMPLIANCE REQUIREMENTS



 By default, no AI is connected 

to the editors

 You choose yourself which 

provider/model to connect 

in case you need it

 Ability to connect local models

Disabled AI by default 

STRICT  SECURITY & COMPLIANCE REQUIREMENTS



Source code on GitHub:

github.com/ONLYOFFICE

Open-source solution

PUBLIC  TRUST & TRANSPARENCY

http://github.com/ONLYOFFICE


Different ways to deploy

Self-hosted solutions

DATA SOVEREIGNTY & HOSTING RESTRICT IONS

 EXE, DEB, and RPM 

packages

 Docker image

 Docker script

 Virtual appliances

 1-Click Apps 

(Digital Ocean, Vultr, Linode)

 AMI

 Alibaba Cloud Image

 Kubernetes

In a data center 

of your choice

On your own 

server



 Screen Readers 

 UI tweaks

 Various color modes

 Hotkeys

 Useful plugins in the editors

Text-to-speech

Speech input

Typograf

Translator 

OCR

Accessibility approach

ACCESSIBIL ITY  & INCLUSIV ITY REQUIREMENTS



BUDGET L IMITATIONS & COST TRANSPARENCY

Beneficial terms

Regular updates
Tailored for private company 

infrastructure

Per connection licensing Lifetime license

Easy scalable & Clustering Professional technical assistance



The City of Hopewell, Virginia

Dr. Manker, IT Director:

“Within ONLYOFFICE, employees can now share files 

and ideas, edit files in real time and chat with others 

in their departments or across the organization. ONLYOFFICE 

has quickly changed our employees’ perception to the new 

reality.”

Customer testimonials



The City Council of Reus, Spain

Oscar Hellín Escribano, Information Technology 

and Telecommunications Coordinator:

“ONLYOFFICE is an easy-to-use tool with a pleasant user 

interface that supports multiple formats. We highly appreciate 

ONLYOFFICE because it is an open-source tool with a great 

capacity for integration with other systems.”

Customer testimonials



Test 

ONLYOFFICE Docs 



Sales questions

sales@onlyoffice.com

Partner requests

partners@onlyoffice.com

www.onlyoffice.com


