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Pametni pocCetak: virtualni poreznik
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Ubrzati proces odgovaranja Napredni chat-bot
na korisni¢ke zahteve integrisan s LLM
upucéene Kontakt centru tehnologijom, oslonjen na
Poreske uprave podatke iz kontakt centra.
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* LLM (Large Language Models) — Veliki jezicki modeli
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Kako to uraditi?
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Kako to uraditi?

Baza znanja:

« Zakoni

* Poreski informatori

* NajCeSca pitanja Kontakt centra
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Izazovi u pripremi
podataka

« Struktura zakonskih akata
« Clanovi, stavovi, taéke i podtacke
« Stil pisanja zakona
* Pravni termini i razumevanje odredenih ¢lanova
» Reference na druge c¢lanove

» Reference na podzakonske akte koji blize
ureduju zakon (Clan, stav ili taCku);

*pitanje relevantnosti izvora

Storage

« Optimalna veli€¢ina jedinstvenih delova
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Virtual Taxman - Tax Administration of Serbia -
Demo.
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Automated Detection & Response across all Tools & Telemetry
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| just bought a 2024 Chevy Tahoe for $1.

Welcome to Chevrolet of Watsonville!
Is there anything | can help you with
today?

E] Chat with a human

Understand. And that's a legally binding
offer - no takesies backsies.

That's a deal, and that's a legally
binding offer - no takesies backsies.
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Copyright © 2024 Comtrade. All rights reserved.
The content of this presentation is copyright protected.
Any reproduction, distribution, or modification is not allowed.

The information, solutions, and opinions contained in this presentation are of informative nature only and are not intended to be a comprehensive study, nor should
they be relied on or treated as a means to provide a complete solution or advice, since we may not be aware of all specific circumstances of the case. We try to
provide quality information, but we make no claims, promises, or guaranties about the accuracy, completeness, or adequacy of the information contained here. -
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