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Šta su DL / ML / AI ? 
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Pametni početak: virtualni poreznik 

Ubrzati proces odgovaranja 

na korisničke zahteve 

upućene Kontakt centru 

Poreske uprave

SredstvoCilj

Napredni chat-bot 

integrisan s LLM 

tehnologijom, oslonjen na 

podatke iz kontakt centra.

* LLM (Large Language Models) – Veliki jezički modeliSmart eGovernment
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Kako to uraditi?
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Kako to uraditi?

Baza znanja:

• Zakoni

• Poreski informatori

• Najčešća pitanja Kontakt centra
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Izazovi u pripremi 

podataka

Smart eGovernment

• Struktura zakonskih akata

• Članovi, stavovi, tačke i podtačke

• Stil pisanja zakona

• Pravni termini i razumevanje određenih članova

• Reference na druge članove

• Reference na podzakonske akte koji bliže 
uređuju zakon (član, stav ili tačku); 

*pitanje relevantnosti izvora

• Optimalna veličina jedinstvenih delova
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Data-
poisoning

Prompt

injection

Backdoor attacks

• Prompt 
programming

• Forget all you
know

Smart eGovernment

Adversarial
examples
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Demo PU
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Druge primene

Generisanje 

odgovora na 

mejlove

Smart eGovernment

• Integracija kroz 

CRM sisteme
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AI in

Cyber 

Protection

And 

Cyber 

Security

Smart eGovernment

Automated Detection & Response across all Tools & Telemetry

Tools & Telemetry Collect Detect Investigate & RespondCorrelate

EDR

NDR TIP

SAAS

CLOUD

CASB

IDP VM

Correlated
Incidents

and AI

Automated 
Response

Recommended 
Remediations

Workflow
Integrations

Reporting

Threat
Hunting

Rule Based
Alerts

ML Alerts

(NG-SIEM)

Ingest

Data Lake

Normalize

Enrich
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Smart eGovernment
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Thank you!

Milena Pavlović 

Key Account Manager

milena.pavlovic@comtrade.com

+381648223394
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Any reproduction, distribution, or modification is not allowed.

The information, solutions, and opinions contained in this presentation are of informative nature only and are not intended to be a comprehensive study, nor should 

they be relied on or treated as a means to provide a complete solution or advice, since we may not be aware of all specific circumstances of the case. We try to 

provide quality information, but we make no claims, promises, or guaranties about the accuracy, completeness, or adequacy of the information contained here.
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