AKuMoHapcko apyLTeo ,Enektponpuspeana Cpbuje” E “c

ElC noptan
yBug y paydyH

JagpaHka Puctuh
JeneHa Bennykosuh
EMNC ALl beorpan

:}; SMARTeGOVERNMENT 18. KoHepeHunja Smart eGovernment | 23. HoBembap 2023, beorpap




New Tab X - — (|

X
G https://portal.eps. A
Nnpyxa

Mpwujasa Ha MNopTan

MopTan Yeup y payyH _ ‘

e o~ \ YHecuTe CBOje NnopaTke Kako Bucte npuctynunu MopTany
wa nopran 3a e e-pauyHa v >
o A /
[ HoBM NOPTAN 33 eNEKTPOMCKD APEY3MMame 1 nnahare PAUYHA 33 fy Hamerwen je kynumma na KopucHmuko ume (e-agpeca)
| - bva MANKM KYNLAM pHA3aYMe W yranpeherwa .
| ' cucrema o pﬁe‘ R0 je Npoueca AWrHT ny&z:‘e Cpbuje:

KTPOHCKN Cef poea Mlima OMOTYhaea 6p3 v
JEANOCTABAN NPUCTYN @-PauyHy OAMAX No) MeCeuHor 3a, 3 L ngy'un,e yobuuajerom
nowToM.
Aoparwe dywxuuje noprana omoryhasajy yBMA y apxue!
NOTPOWILE N0 JOHAMA 1 TAPUCHANa.

l YBUAY PAYYH je OB, CaBpenten,

No3nHka

D  beHedpunTN 3a KOPUCHUKE

MpujasuTe ce

uyHa v ynnata na Tp# roam  ReTanaK np
ot

Ha noprany je RocTynHo Beabeano v 6pi0 enexTPoncxo pauyna 6e3 opnacka y mxmum/ue NNATHAX MHCTH!

’ Pauynit cé MOry nNahaTi CHCTEMOM 33 MHCTANT Nnahata IPS Skenira) ¥ NAATHM KAPTHUAMA DIna, Visa | MasterCard.

KOPHCHMUW HOBOT NOPTANA NPEKO [CAHOT HANOFA CARA MOFY A3 NPUCTYNE NPErNeAY ¥ eNEKTPOMCKOM NNahaiby PauyHa 3a
lr MepHuX MecTay per RPY y Cpbuje.

i
AXTHBMDIILEM [CAMHCTBEHOr NOPTANa YBMUA ¥ PAYYH 33 Penybnuxy Cpbujy npecrani Cy €3 PIAOM ROCIAIWILH DEri
NOPTANy, a MXOBH KOPHCHUUM PETMCTPAUMIOM WA HOBM NOPTaN ROBMJ3Jy NPUCTYN TeXWMUKM ynanpeheo] Bep3mjn ca
KOPHCHUUKMM CIYHKUMJAMA.

—

Pernctpyjte ce

 be3benHoCT NnogaTtaka
~* YHanpehewe noprana

}‘ SMARTeGOVERNMENT 23. HoBeMmbap 2023, beorpag 2



ENC
[lopTan - YBuA y pa4vyH

 VMmnnemeHTupaH je 01.11.2023. roanHe

 HamereH je cBUM KynuumMa Ha rapaHToBaHOM cHabaeBamYy -
gomMahmHcTBMMaA U Manum Kynuuma (3,6 MunnoHa)

 PeaynTar je MogepHu3auumje n yHanpehera nocnoBHor cucrema
,Enektponpuspene Cpouje”

 [leo je npoueca gurntanusaumje y3 noaplky Brnage n npeaocegHULTBa
Penybnuke Cpbuje

}_. SMARTeGOVERNMENT 23. HoBeMmbap 2023, beorpag 3
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ENC
beHedUTH 3a KOPUCHKMKE NopTana

Bp3 1 jeaHocTaBaH NpUCTyn e-padvyHy ogmax no opMmupatsy MeceyHor
3agyXera, npe wramnaka n guctTpmbyumnje yobmdajeHom noLTom

New Tab X -+

Be3b6eaHo 1 6p30 eneKkTpPoHCKO :
nnahawe payyHa 6e3 ognackay ==

newns  Mouerna

NOCMNOBHULE NAATHUX MHCTUTYUMja _', \

. YBUA Y apXuBy payyHa u ynnata EE‘EEE““, é — .

N3 rnpeTxoaHe 1pu roanHe, Kao n B

AeTarbaH Triperreg noTpoHe
23. HoBeMbap 2023, beorpag 4

G https://portal.eps.rs

No 3oHama v Tapudama
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ENC

beHedunTn
3a KOpUCHUKE nopTana

4.YBUA Y TPEHYTHO CTame

5. ['peko jeaHOr KOPUCHMYKOT Harora Kynuu caga
MOry Ja NpuUCTyne npernegy U enekTpoHCKOM
nnahakwy padyyHa 3a BuULle MEPHUX MecTay
Pa3NUYNTUM PErMoHasriHMM nogpyyjuma
Penyonuke Cpbuje

6. CurypaH 1 6e36enaH enekTpoOHCKMN cepBUC

/. JegHocTaBaH 3a Kopuwhemne

23. HoBeMbap 2023, beorpag s



300,000

250,000

200,000

150,000

100,000

50,000

BpOj PETVCTPOBAHNX KOPUCHUKA —~ EIE

N N3BPLUEHUX YT1J1aTa

3a npea 22 paHa og AaHa uMMnnemMmeHTauuje:
* Opoj perucTpoBaHmMxX KOPUCHMKA je 215.896 n

e Opoj n3BpLueHnx ynnata 30.954 3095‘
rib qib ri‘-’ fib

® Bpoj perncTpoBaHMx KOpUCHMKa = KymynaTtvBHO ynnare

}_. SMARTeGOVERNMENT 23. HoBeMmbap 2023, beorpap



HacnoBHa cTpaHa nopTana

New Tab X b — O X

& & https://portal.eps.rs s

@J ENEKTPONPUBPEAA
p. CPBMJE

. (D MopTan YBug y pauyH

NowYoeanm Kynum, . -~ \
| 5 Ha nop 33 np 8 €-DAUYHA ¥ eNexT BOHCKO
N p

MNMpwjasa Ha MNopTan

YHecuTe ceoje noaaTke Kako bucte npuctynunu MNoprany

HOB# NOPTaN 33 eNeXTPOHCXO NPey3umMare ¥ Nnaharwe PAUYHA 33
r3PAHTOBIHOM CHABACBAILY - AOMANMHCTEMMENN MANKM KYNUMMA
nocnoewor cucrema Enextponpuepeae C “ 1 Ae0 je npoueca auri

HAMEIeH € KyNUMMA Ha
ny h

Penvﬁnz«xe Cpbuje:

— KopucHuyko ume (e-agpeca)

YBUQ Y PAYYH je noe, caspemen, ed | CMIYPaK 0 : OPACHALAMA 3 OmOryhaea 6p3
JEAHOCTaBAK NPUCTYN €-PadyHy OAMAX no ) e §yuu,e yobuuaj

INo3unHka

nowTom.
flopatHe chywxumje noprana omoryhasajy yBuA y apxus |£ W AeTanan np @ ‘
nor no " dana e |

/

Ha noprany je RocTynHo Beabeano v 6p30 enexTPOHCxo ¢ pauyna 6es oanacka y no:noamfue NNATHAX MHCTH
' PauyHu ce MOry NNAhaTv CHCTEMOM 33 MHCTAHT NNahaiea IPS Skeniraj v NNATHMM KAPTHUAMA DINa, Visa | MasterCard.

3abopasunu cTe NO3uHKY?

KOPHCHWUM HOBOr NOPTANA NPEKO [EAHOr HANOra CARA MOMY A3 NPUCTYNE NPErNeay ¥ enexT)

" MEPHAX MECTA Y PAINUUMTHM per RPYYj y6. Cpbuje.
AXTHBMPIILEM [CAMHCTBEHOr NOPTana YBHA Y PAYYH 33 Penybnuxy Cpbujy npecranu Cy €3 PIfOM ROCIRIWHHA per
! NOPTANM, @ HUXOBKN KOPHUCHMUN PErmcTPaunjOM Ha HOBM nopran Robujajy npucTyn Te ynanpehenoj sepauju ca anjaBMTe ce
KOPHCHAUKIM DYHKUMjAMD.

.

PeructpyjTe ce

}‘ SMARTeGOVERNMENT 23. HoBembap 2023, beorpag



_ ENC
Perncrtpauuja KopucHuka

- Peructpauuja KopucHVKa je 6p3a 1 jeaHOCTaBHa _ Peructpauuja a Mopran

B LB0|E NDADTEE KdEO BucTe ce pervcTposany Ha MopTan

* [loTpebHo je: ) .
* W3abpatu ga nu cTe (hM3UYKO Nuue unv npasHo —~ —
nmue/npeayseTHUK, YHETU KOPUCHUYKO uMe, | |

NTO3UHKY, MOHOBIbEHY JNTO3UHKY ol [~ o]
* [1a KOPUCHWK O3Ha4u Ja Huje poboT, fa Aa - -
carnacHocT 3a Ycnose kopuwhera u M3jasy o e e

NPMBATHOCTU U Aa KIMMKHE Ha ayrMme
,,PerncTtpyjre ce“.

D Carnacad cam ca Yonosuma kopuwhersa

YHeCUTE KOA 13 e-appece ’:‘ H an O r Ce D Carnacad cam ca V3jaeom 0 NPUBATHOLTH
Mocnanw cvo Bam Kof Ha Bawy e-agpecy.
dKTnBNpa yHOCOM Ninspatax ua npujasy
2 5 6 El 7 g
- BN BepuduKkaumoHor
NMoTepanTe Kona
Wnu Koa? W NOHOBO

}‘ SMARTeGOVERNMENT 23. HoBeMmbap 2023, beorpag s



ENC
[JoaaBake yroeopa

« 3a pum3mnyka nuua yHetu: HannatHu 6poj n JMBI kynua

Jopaeame yroeopa

Hannathw Bpoj IMEBET

0Obage3HO NOfbE

OAYCTAHUTE WilaliVNig=

« 3a npaBHa nuua/npeayseTHuKe yHETWU: HannaTtHu 6poj, NAb 1 maTnyHmM 6po;

[opaeare yroBopa

HannaTHu Bpoj MaTuuHu bpoj nnb

Obaee3Ho nosbe

OOYCTAHUTE Wils)il: %5y

}‘ SMARTeGOVERNMENT 23. HoBeMmbap 2023, beorpag o9



[lpernen noTpoLUH-€

l"l“"on'".'lnl
2T crem
Bawa gyrosasma wa fan 21.11.2023. wanoce: 4.341,38 PCA NNATHUTE
Mouerxa
ﬁ Nowerwa

Yrpowena enexrpuyna enepruja (kWh)

0 avwn 1 NNe e

YTpoweHa en. eH. y npeTxogHe Tpu rog. (kWh)

500
aon
200
200
100

o

X1

20202021 @ =2021/2022 W 2022/2023

B Nnsed o

@eafMa=

@ 2022 393 || ||

Vi

Meceuna 3aayxemwa 3a eneprujy (PCA)

@ 3enera wwas @ Jenen

svsa @ Nnaed wema @ Nnass s

Mece4yHo 3agyXeke 3a eHEPruvjy y npeTtxogHe Tpu rog. (PCO)
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1800
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Vi
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SMARTeGOVERNMENT

23. HoBeMbap 2023, beorpan
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[lpernepn payyHa

ENEKTPONPUBPEAA

CPBEMJE

ENC Afl Beorpaa
11000 Beorpag, ankavcka 13

NM6: 103920327
Marwunm Gpoj: 20053658
JBKIC: 83175

New Tab

PAYYH 3A ENEKTPUYHY EHEPTWJY

OKTOBAP 2023.

Uincppa xynus:

HannaTHm poj:

EN Gpaj:

Pasyn Bpoj: 102023,
OBpaywcin nepon 05.10.2023-05.11.2023.
Epoj pana:

Daryw wanasasa pasyra: 10112023
MecTo wanasaka pavyha:  Beorpan
Rlaryw npouera uasuwse: 0 112023,
Bpera 2

Anpeca wepwor mecra:

2

MOTPOLUKsA Y OEPAYYHCKOM NEPHOAY 484 kWh

&

NowrapuHa nnahexa kon nowre 11200 BEOIPAL 2

| ENEKTPONPUBPEAA
P CPBMIE

11160 BEOIP.
PejoH: 024 NAI &

nowmnske: 13.11.2023.

Raryw n
KA7.11.2020, 08:58:40CTP:A
YX: 10830 33845

KiWh Bauwa NOTROUNLE y NPOTEKNIX ramMHy AaHa 5821 KV

500

A YKYMNHO 3AIVIKEHE 34 OBPAYYHCKM NEPHON
B MPEMNNATA 3A MPETXOQHW OBPAYYHCKW NEPHOL
B 3A YNMATY 3A ENEKTPHYHY EHEPFWJY (A+B)

5,041.38 v
-700.00 auH
4,341.38 pm

250

Pox 3a nnahawe: 28.11.2023.

KowTaxT uenrap: 0800-111-202 (Gecnnatan Tenedorckn Gpoj)

MloTpOLESa Y BAHOCY HA WCTH Mece
nperxogwe roamwe (%)

MNpurosope MoxeTe noaweTH y excrosuTypu MACAPHUKOBA 1-3, EEOTPA] wnit ka e-|

mail: reklamacije@eps.rs

748

1. VinaTow on 4,341.38 que. A0 28.11.2023. ocTeapyjere nonycT 5% 3a yTpoLeHy eneKTpHEY BHEprty Y Wakocy o 20681 fu
2. Vieonuwn Ayr ue uswipeTe Ao 28.11.2023, Ao fana ynnate Guhe DBPEUYHATA KAMATA Y CKNARY CA JAKDHOM. TpeHyTHa KaMaTHa cTona je 14.5% rommue

3.V oBpauysy sanywesa 13 o6p

i repuon

TPOLWEDEY NPexOCa U

4. PoK 38 npWoE0D @ 8 A8HE 01 A3HE NPUIEMS PENYHE.
5. Pays j2 yMOSEXEH 523 DUTTHACE W NEWETE.

10382

HANOT 3A YNNATY

NBS IPS QR

e

L
Enc

FEFIFLELSF S &S

MOTpOWks ¥ ORHOCY HA NDOCEHY
noTpoussy y omahHCTERME y CoGn
y wcTom meceuy npeTxoane razmke (%)

+57.65

Eseprie D KyNaUA XojH Y CA0M MECLY MIHocE 2,416.70 gk

W3BELUTAJ O YNNATH

X

+

G https://portal.eps.rs

PauyHun A 4
Nepuos: 712023
epvon: 912023 & Nepvon: 812023 & won: 62023 &
A aea: 09.08.2023.
BT syt waganavea: 11,08.2023 v 10.07,2023,
06 Y 2 04.07.2023.-03.08.2023.
c ovos: 04.08.2023.-03.10.2023 oo nepwos: 04.08.2023,403.09.2023, e nepHaR: 04.06.2023.-03.07.2023
laTym aocneha: 28.10.2023. Hatym gocneha: 28.09.2023. aTy™ *: 26.08.2023. W™ aocneha: 28.07.2023.
Tre Pay e Paseyt Tun: Paveyn Pauyw
» » » »
on: 512023 & Nepvon: 412023 % Nepior; 312023 & Nepuoa: 212023 &
Lot apanavea: 09.06.2023 e wszanares: 10,05.2023 o 10.04.2023, e 08.03.2023,
- 04.05.2023.03.06.2023 oA nepwas: 03.04.2023,403.05.2023, O ppwcen nepwos: 04.03,2023.-02.04.2023. e nepHaA: 04.02.2023.-03.03.2023
vy pocneha: 26.06.2023. apcneha: 29.05.2023. nocneh: 28.04.2023, eneh: 26.03.2023,
T P o P S i N
» » » »
Nepvog: 12023 L Nepuos: 1212022 & £ Nepuos: 1012022 L
Lty sapanasa: 09.02.2023 s aAsaaE 1.0 2008 sanana: 09.12.2022. Aaroe wagaamen: 09.11.2022
Opavyucn nepins: 05.01.2023.-03.02.2023, oy e 04.12.2022.404.01.2023, (o 04.11.2022.-03.12.2022. fpaci nepuog: 03.90.2022.03:11.2022
Laryw Aocneha: 28.02.2023 Ry rocneha: 28.01.2023 nena: 28.12.2022. neha 28.11.2022.
T o ey e o wr: Pa
» » » »
v
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ENC
[Tnahame padyHa

* |IPS skenira] metogom u
* [NnatHum kapTmnuama Dina,Visa n MasterCard

ENEKTPONPUBPEAA
P, CPEMJE

Bawa gyrosama va gad 15.11.2023. wanoce: 4.341,38 PCQ NNATUTE
- Mnaturte
A Nouern
L abpoeBamsy
Mogauw o ynnaTtu o HauwH nnahawa Mnahawe

a pyxe
4 Ynnate
|l Petpowsa Ly |

® IPS skeniraj O

IPS skeniraj MnaTHoOM KapTUyom

Ceoje padyHe MOXETE NNATUTK MHCTAHT nnahamkem, mMeTogom IPS skeniraj. Cea nnahawsa Guhe naeplieHa y nokanHoj eanyth PenyBnuxe Cpbuje - PCI.

NPETXOOHW KOPAK CNEAER W KOPAK

g vinacaa VISA @

nnnnnn

(_‘ 12



yBupg y ynnare

ENEKTPONPMBPERA
P, CPEMJE

Bawa gyrosamsa na gad 15.11.2023. wsnoce: 3.099,62 PCA MAATUTE

ﬁ MoveTHa Ynare Y Iﬁ

Yroeopw o0 cHabgeearsy
Oarym: 28.10.2023. Wanoc: 3.391,18 PCA M3sHoC ynnara 3a NpeTXo4HNX ABaHaecT Meceuw (PCA)
Al Mecranenopyie [y 28.09.2023. Vsvoc: 3.057,15 PCA CICKN.E =
4.000,00
aynin [atyu: 28.08.2023. Wanoc 3.022,71 PCA,
3.200,00
£33 ynnare [atyu: 28.07.2023. Vanoc 3.107,94 PCA,
o 2.400,00
lli Merpowa | [y 28.06.2023. Uanoc: 828,48 PCA
QO orovee [y 27.05.2023. Janoc: 3.308,38 PCA 1.600.00
Naryw: 27.04.2023. Wznoc: 3.275,08 PCO 800,00
| Daryw: 27.03.2023. Wanoc: 2.447,97 PCA .00 -
el AN i an AN A
A &/ A A ¥ g
Oarym: 22.02.2023. Wanoc: 2.969,42 PCA 4 2 e Q\\\" &+ £
HOarym: 25.01.2023. Wanoc: 2.194,20 PCA
Oarym: 24,12.2022. Wanoc: 2.994,40 PCA

Oarym: 24.11.2022. Wanoc: 2.418,84 PCO




ENC

YBuAa y onomMeHe

3a Kynue Koju He U3SMUPYjy AYyr Yy POKY, Ha rnopTtany Cy NoCTaBIbEHE:
« OnomeHe npen rnokpeTake N3BPLLUHOT NOCTYMNKa U
* YnyheHa yno3opela npen obycraBy MCNOPYKe eNeEKTPUYHE eHepruje

Bawa pyrosarsa Ha gan 15.11.2023. nanoce: 268.978,75 PCA

A o OnomeHe Y
=L ¥ Oatym nagaeara: 25.10.2023.
a v MaHec: 263.653,80 PCO
Aaty,
z P Tir eie Apef obycTasy uenopyke en. ex
& Morpou
0O onomene

14



N3a3oBu nmnnemeHTaumje ENC

MHTerpauunja nogataka U3 BUAMHT cMcTema NeT PasAnUYUTUX PErMOHANHUX NoApPYYja rapaHToBaHOr
CHabeneBarba y jeAMHCTBEHU MOAEeN NodaTaka

ObjeantbaBarbe U yHanpehewe noctojehmux GyHKLMOHANHOCTU NPETXOAHMX PETMOHAIHMX NopTana
AyTOMATM30BaHN KOHTUHYUPAHWU NPEHOC NoaaTaka 3a NocTu3arbe AHEBHE aXKYPHOCTU
®OyHKUMOHANAH M jeAHOCTaBaH AW3ajH NopTana A0CTYyNaH CBUM KOPUCHULMMA

Kpeunpatre rpadmnykmnx npukasa nogaTtaka 3a NpeTxogHe TPU rogMHe ca UM/beM aHa/In3e NoTPoL e
N OCTBapeHba NonycTa 3a paLnMoHaHy NOTPOLLHA

MHTerpaumja codpteepa 3a eNeKTPOHCKOo naahare pavyHa 1 nopTana

15



Be3beaHoCT Nnogartaka ENC

Mpuctyn noptany je omoryheH nytem HTTPS npotokona

Peructpaumja KOpUCHUKa ce BpLUIN Kopulwherwbem KOMMNeKCHe N03nHKe (KombuHauuja BENUKUX,
Ma/InX CNOBa, CreuujanHUX KapakTepa u bpojesa, y3 MMHUMANHY AYXUHY 04 8 KapaKTepa)

Mpouec pernctpaunje nogpasymena kopmwhere reCAPTCHA cepBuca

Tokom npoueca nnaharba, NpeHoOC NoBep/bMBUX MHPOPMaLMja ce BplwKM Yy 3awTuheHoj dopmu
ynotpebom SSL npoTtokona n PKI cuctema

YcknaheHoct ca PCIDSS ctaHaapaom

Kopnwherwe caBpemeHor cepsuca 3a 6e306egHO MACOBHO C/lakbe Maua  HOTMdMKaUMja
(perncTtpauuja, noTBpAe 0 ynaatama, obaBellTeHA)

16



TexHornoruje passoja noprtana ENC

TpocnojHa web anaukaumja

Mporpamcku je3uk C# i .Net 7 3a APl pa3Boj

Vue.js Kao progressive JavaScript Framework n Google Material Design 3a pa3soj web Ul
Cuctem 3a ynpaB/batbe bazama nogataka Microsoft SQL 2022

MS SQL Integration Services 3a cMHXpPOHM3aUMjy noaaTtaka namehy bunmnHr 6asa u noptana

Mnatdopma 3a nsBewTBame Jasper Reports Server

17
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YHanpehewe noprana

* [logHolleHne npurosopa

* MHdopmucamne kynawa M
ul ) E——

JN ENC Beorpaa.
pegumeT: Mpurceop kynua

ek {ymmua » Bp.)

(mecro).

* [lopTan Ha eHrneckom je3uky

je woje ce oamace wa wera)

oan: ommnpwmp:mpfmua NPUrOBOp NOZHOCH K30 NMUE Y CBOKCTEY:
1. yrORGEHOT Igaper KynLA

QBNaUbEND MWL YTORORHO KEpE Ky, 0 Aox s pvouchie foTwcio o0
YROROBHOF KYLIR (He 1008 G1Tt OREDRHD y CyRty He O

TexcT npurosopa

una:uy auaaeaeuucvaamue " W TO

 MobwunHa annukaumja

loTnical mmgm OEOPHOT KYNUS 33 NOAROCHOLS B0pa 04
RaTyME

# Download on the . GETITON
@& App Store || Google Play
”"aa" mopvaamgnmmmvz pu'r‘:sopnacvmnwm M opuraHany. o

MonHocwnaly npuroeops

VYrosoprm kynay / Osnauiheso nnuye

}_. SMARTeGOVERNMENT

23. HoBeMbap 2023, beorpag 18
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XBaJjia Ha naXwu

JagpaHka Puctuh
jadranka.ristic@eps.rs
JeneHa BenuykoBuh

jelena.velickovic@eps.rs

ElNC A beorpap
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