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Veštačka inteligencija 
u službi državne uprave

Milena Pavlović
Key Account Manager 
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What is DL / ML / AI 
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Typical 
phases 
of an 
AI
project
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• Efficency through 
Automation: Time and 
Resource Savings

• Automatic media content 
search analysis and 
Reporting

• Instant Public opinion 
Insights for rapid response

• Quick Insights into Trends
• Scalable Solution with AI 

and ML implementation

Virtual assistant
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Auto 
e-mail

Smart eGovernment
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Intelligent
Search of
Media
Information
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AI in
Cyber 
Protection
And 
Cyber 
Security

Smart eGovernment

Automated Detection & Response across all Tools & Telemetry

Tools & Telemetry Collect Detect Investigate & RespondCorrelate

EDR

NDR TIP

SAAS

CLOUD

CASB

IDP VM

Correlated
Incidents

and AI

Automated 
Response

Recommended 
Remediations

Workflow
Integrations

Reporting

Threat
Hunting

Rule Based
Alerts

ML Alerts

(NG-SIEM)

Ingest

Data Lake

Normalize
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Challenges

Smart eGovernment

• Data collection

• Data store

• Data size

• Data reliability

• Whow to retrain?
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Data-
poisoning

Prompt
injection

Backdoor attacks

Challenges
• Prompt 

programming

• Forget all you
know

Adversarial
examples

Smart eGovernment



Comtrade System Integration 11

Izazovi
François-Marie Arouet, 
-Voltaire, 
 18th century 

“Common sense is not 
so common.”

Smart eGovernment
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Copyright © 2023 Comtrade. All rights reserved.
The content of this presentation is copyright protected. 
Any reproduction, distribution, or modification is not allowed.
The information, solutions, and opinions contained in this presentation are of informative nature only and are not intended to be a comprehensive study, nor should they 
be relied on or treated as a means to provide a complete solution or advice, since we may not be aware of all specific circumstances of the case. We try to provide 
quality information, but we make no claims, promises, or guaranties about the accuracy, completeness, or adequacy of the information contained here.

Thank you!
Milena Pavlović 
Key Account Manager
milena.pavlovic@comtrade.com
+381648223394

mailto:Milena.pavlovic@comtrade.com
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• Šta je AI
• Kako izgleda tipični AI projekat
• Nekoliko ideja

• Chat boot
• Automatski odgovor na mejlove
• Kodiranje zanimanja i profesija
• Security

• Izazovi
• Izvori podataka za treniranje
• Zaboravi sve što znaš & da li sam ti dao sva uputstva
• LLM za srpski jezik i upotreba cloud-a
• Common sence is not so common
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